OueHoYHbIe MaTepuanbl npu hopMmupoBaHUM paboyumx nporpamm
aucumnnui (moaynemn)
HanpaBneHue noaroToBKu / cneunanbHOCTb: Typuam
Mpodunb / cneunanusaums: MexayHapoaHbIN Typu3m
OvcuunnuHa: OpraHunsaums ynpasneHns ka4eCTBOM Ha NpeanpusiTUsX cepeuca u Typusma

dopmMupyemblie KOMMETEHLUM: YK-2 ¥K-3
1. Onucanue n0Ka3aTenel7|, KputepueB n LWWKan oueHnBaHuA KOMHGTSHLIMVI.

MokasaTtenun n KpUTEPUM OLLEHMBAHWS KOMMETEHLNIA

Ob6bekT YpoBHM CCHOPMUPOBAHHOCTM KOMMETEHLINI Kputepui oueHuBaHus
OLIEHKM pe3ynbTaToB 00y4eHus
Obyuvatowuicsa Hwnskun yposeHb YpoBeHb pe3ynbTaTtoB 0byyeHus
Moporosbii ypoBEHb He HWXe noporoBoro

[NOBbILLEHHbIN YPOBEHb
Bbicokuii ypoBeHb

LLikanbl oueHMBaHUA KoMneTeHummn npwn cagadve saKk3amMeHa 1 3a4eTa C OLIEHKOM

HocTurHytein XapakTtepucTtumka ypoBHS ChOpMMPOBAHHOCTHU LLikana oueHMBaHusA
YPOBEHb KOMMeTeHLMNn OK3ameH 1 3ayer ¢
pesynbTarta OLIEHKON
obyyeHus
Huakui Obyuatowuincs: HeynoBneTBoputensHo
YPOBEHb -0bHapyxwun npobernbl B 3HaHWAX OCHOBHOIO y4ebHO-NPorpaMmMHOro
matepuana;

-A0NYyCTUN NPUHUMNMAaINbHbIE OLUMGKM B BbINOMHEHWUN 3a4aHNN,
npeaycMOTPEHHbIX NPOrpamMMOl;

-HE MOXET NPOAOIKUTE OBYYEeHMEe UMK NPUCTYNUTB K
npodeccnoHanbHoM AeATeNbHOCTM MO OKOHYaHUM nporpammel  6e3
AOMNOMHUTENbBHbBIX 3aHATUI MO COOTBETCTBYIOLLEN ONCLIMINIIVHE.

MoporoBbin Obyuatowuincs: YOoBneTBOpUTENLHO
YPOBEHb -06HapyXun 3HaHMe OCHOBHOTO y4ebHO-NporpaMMHOro martepuvana B

06BbEMe, HeOOX0AMMOM ANs fanbHenwen y4ebHo 1 NnpeacTosLen

npodeccnoHanbHon oesTenbHOCTHY;

-CNpaBnseTcs C BbIMOMHEHMEM 3a4aHUN, NPeayCMOTPEHHbIX

nporpamMmmom;

-3HaKOM C OCHOBHOWN nuTepaTypow, pEKOMEHA0BaHHON paboyen

nNporpaMmon AUCLMNITINHBI;

-00NyCTWIT HETOYHOCTU B OTBETE Ha BONPOCHI U MPU BbINOMHEHUN

3agaHuii No  y4ebHo-NporpammMHOMY MaTepuany, Ho obrnagaet

Heo6XoOUMbIMM 3HAHUSIMW ONSA X YCTPaHEeHUs Nog, PYKOBOACTBOM

npenogasarens.
MoBbiweHHbIn | OByyatoLwnics: Xopouo
YypOBEeHb - 06HapyXwun NonHoe 3HaHne y4ebHOo-NporpaMMHOro MaTepuana;

-yCMeLLHO BbINOMHWUM 3a4aHust, pedyCMOTPEHHbIE NPOrpaMmMon;
-yCBOMI1 OCHOBHYIO NUTepaTypy, pekoMeHAoBaHHYo paGoyen
nporpamMmon AUCLUMUNIHBI;

-rnokasan CUCTeMaTUYeCKNIN XxapaKkTep 3HaHUiA y4eBHO-NporpaMMHOro
maTepuana;

-CNocoBeH K CaMOCTOSITENBLHOMY MOMOSTHEHMIO 3HAHMI NO
y4ebHO-NporpaMMHOMY MaTepuany 1 06HOBIIEHWIO B XO4e AalibHenLwen
y4yeBHo paboTbl U NpodeccnoHanbHON AesTeNbHOCTY

Bbicokuin O6yvatowuiics: OTnn4Ho
YPOBEHb -06HapyXun BCECTOPOHHME, CUCTEMATUYECKME U TNYDOKNEe 3HAHWUS
y4ebHO-NporpaMMHOro matepuana;

-ymeeT cBO6OAHO BbINOMHATL 3a4aHusl, NPeAyCMOTPEHHbIE NPOrpaMMONn;
-03HaKOMUICA C AOMNONHUTENBbHON NNTEPaTYPOU;

-yCBOMIT B3aMMOCBSA3b OCHOBHbIX MOHATUI AUCLMMNIIUH U UX 3HaYeHWe Ans
nprobpeTeHns npodeccun;

-NpOSsIBUN TBOPYECKME CMOCOBHOCTU B MOHUMaHUKN y4eOHO-NPOrpaMmMHOro
MaTepuana.

OnvcaHue LwKan oLeHnBaHus
KomneTeHumn oBy4atoLerocsi oLeHmBaeTcs creaytowym o6pa3om:




MnaHnpyembin

CopaepxaHue LKarnbl OLeHMBaHUS

YPOBEHb OOCTUIHYTOrO YPOBHS pedynbTarta oby4yeHus
pesyrneTaros HeynosnetBoputensHo |  YOOBNETBOPUTENBHO XopoLuo OTnnyHo
OCBOEHMA He 3auTteHo 3auTeHo 3auTteHo 3auTteHo
3HaTb HecnocobHocTb Obyuatowumiica Obyuvatowuincs O6yuvatowuincs
oby4yatoLlerocs crnocobeH OeMoHCTpupyeT OEeMOHCTpupyeT
CaMOCTOSATENbHO CaMOCTOSATENbHO CMOCOBHOCTL K CNOCOBHOCTL K
NPOAEMOHCTPMPOBaTb | NPOAEMOHCTPUPOBATL | CaMOCTOSATENbHOMY CaMOCTOATENbHOMY
Hanuyne 3HaHWN Npu Hanuyne 3HaHWN Npu NPUMEHEHMIO NPUMEHEHMIO 3HAHWI B
peLueHnn 3agaHnin, pelueHnmn 3agaHunn, 3HaHUN Npu BblbOpe cnocoba
KoTOpble 6binu KoTopble 6binn pelleHnn 3agaHnin, | pelueHns HEU3BECTHbIX
npeacTaBneHsb npeacTaBneHb aHamnorn4YHbIX TEM, NN HECTaHAAPTHbIX
npenogasartenem npenogasartenem KoTOpble 3agaHui 1 npu
BMecTe ¢ obpasLom BMeECTE C npeacTaensn KOHCYNbTaTMBHOM
UX peLueHmst. o6pasLoM 1x pelleHns. | npenogasaTtenb, noagepkke B 4acTu
M npu ero MEeXONCUMUMIMHAPHbIX
KOHCYNMbTaTUBHON CBSI3EN.
noaaepXke B 4acTu
COBPEMEHHbIX
npobnem.
YMeTb OtcytcTtBHEe y O6yvatowuiics Obyvatowuics O6yuatowuincs
oby4yatoLlerocs AeMOoHCTpupyeT NpogeMOHCTpupyeT OEeMOHCTpUupyeT
CaMOCTOATENbHOCTU B | CaMOCTOSITENBHOCTE B | CaMOCTOSATENbHOE CaMOCTOSITENIbHOE
NPUMEHEHUN YMEHWUW NO [ MPUMEHEHUN YMEHUI | TPUMEHEHME YMEHWUI |  MPUMEHEHUE YMEHUI
NCMNOMb30BaHMI0 peLleHns y4ebHbIxX peLleHns 3adaHuin, | pelueHns HE3BECTHbIX
METOZ0B OCBOEHNS 3agaHui B NOJSTHOM aHamnorn4yHbIX TEM, UNN HeCTaHZaPTHbIX
y4ebHON aNCUMNIVHBI. COOTBETCTBUM C KoTopble 3agaHvn n npu
obpasLom, npeacTasnsn KOHCYNbTaTMBHOM
OaHHbIM npenogasarenb, noaaepxke
npenogasaTenem. n npu ero npenogaBaTens B 4acTu
KOHCYbTaTUBHOM MeXANCUMUMIMHAPHbIX
noaaepXke B 4acTu CBA3EN.
COBPEMEHHbIX
npo6nem.
BnapeTb HecnocobHocTb Obyuatowmica Obyuatowuincsa Ob6yuvatowuincs
CaMOCTOSATENbHO OEeMOHCTpUpyeT OeMoHCTpupyeT OEeMOHCTpupyeT
NposiBUTb HaBbIK CaMOCTOATENbHOCTL B [ camocTosTenbHoe CaMOoCTOSITENbHOE

peLlleHnsa noctaBneHHOM
3agjayu no

cTaHgapTHomy obpasuy
NOBTOPHO.

NPUMEHEHNM HaBbIKa Mo
3agaHuAamMm,
peLueHne KOTopbixX BbIno
rnokasaHo
npenogasartenem

NpMMeHeHne HaBblka
peLleHnst 3agaHuni,
aHarorMyHbIX TeM,

KoTopble
npeacraensn
npenogaeaTenb,
M npu ero
KOHCYNbTaTUBHOW
noaaepkke B 4YacTtu
COBPEMEHHbIX
npobnem.

npUMeHeHe HaBblka

peLleHns HEN3BECTHbIX
UNW HecTaHOapPTHBIX

3afaHun n npm
KOHCYIbTaTUBHON
noaaepxke

npenopasaTens B 4acTu

MeXONCUMMITMHAPHBIX
cBA3en

2. nepequb BOMNPOCOB U 3apaY K 3K3aMeHaM, 3a4eTaM, KypCcoBOMYy NPOEeKTUpoBaHUIO, na6opaTopr|M




3aHATUAM. Ob6pasel 3K3aMeHaLUMOHHOro bunera.

MprMepHbIN NepeyeHb BOMPOCOB K 9K3aMeHY
YK-2

. CyWWHOCTb M 3Ha4YeHne MeHeAKMeHTa KayecTBa. OCHOBHbIE MOHATUA, KaTeropun 1 TepmuHonorma B obnactm MK.
. 9Tanbl Pa3BUTUA AOKYMEHTMPOBAHHbIX CUCTEM YNPABIEHUA KAYeCTBOM.

. Metogonorna TQM.

. Teopua ynpasneHua npoueccamm u cuctemamm Y. LyxapTa.

. YHMBepcanbHble NPUHLMMNbI MEHeAXMEHTA KayecTsa.

. XapaKkTepucTnka mexkayHapoaHbix ctaHgapTtos ISO cepum 9000 aeicTaytoLlen Bepcuu.
. CylWwHOCTb «npoLeccHoro noaxoaa» K cosgaHuto CMK.

. Mogenb CMK, ocHOBaHHaA Ha NpOLLECCHOM noaxoae.

. MHTerpupoBaHHble cucTemMbl MeHeAXKMEHTA.

10. CMK B cootseTtctBum ¢ ISO 9001.

11. MeTtogonorua paspaboTtku u BHegpeHma CMK.

O 00 NO UL B WN -

12. BO3MOHble NoAxoAbl K onpeaesieHMo COCTaBa NPOLLEeCCOB OpraHU3aumu.

13. NoaroToBKa K pa3paboTtke CMK.

14. 3tanwbl co3gaHua CMK. PaspaboTtka CMK.

15. 3tansl cosgaHna CMK. BHegpeHne CMK.

16. ®opmuposaHme muccum, NMonnuTuKK, uenei B 061acTu KavecTsa.

17. JokymeHTauma CMK.

YK-3

18. Ctpyktypa busHec-npoueccos CMK n TpeboBaHuit K HUM. Mpouecc « OTBETCTBEHHOCTb PYKOBOACTBA Y.

19. CtpykTtypa 6usHec-npoueccoB CMK n TpeboBaHnit K HUM. Mpouecc « MeHeaXMEHT PECYPCOBY.

20. CtpykTypa 6M3Hec-npoueccos CMK n tTpeboBaHuit K HUM. Mpouecc «CosgaHne NpoayKLMm».

21. CtpykTypa 6usHec-npoueccos CMK n TpeboBaHuit K HUM.  [pouecc «M3mepeHue, aHanm3 1 yaydleHue».
22. Cnocobbl onncaHma npoueccos CMK. MeTtogonorus IDEFO.

23. MNosblweHue adpdpekTnsHoctM CMK Ha ocHoBe cTaHgapToBs I1SO cepum 10000.

24. Knaccnoumkauma npoueccos CMK.

25. PesynbtatnBHocTb CMK. Moaxoabl K oueHKe pe3yibTaTUBHOCTY.

26. OpraHm3sauma 1 NopagoK NpoBesaeHMA paboT No oueHKe pesynbTatuBHocTM CMK.

27. XapaKTepucTMKa MeToA0B COBEPLUEHCTBOBAHMA KayecTBa TOBAPOB U MPOLLECCOB.

28. MeToabl MEHEAKMEHTA KayecTBa: KOHUENUMUA «LwecTb curm»; metos FMEA; 6eHYMapKMHI 61M3Hec-nNpoLeccos.
29. XapaKTepmucTMKka MeTo0B CUCTEMHOIO peLleHna npobaem B 061acTn KayecTsa.

30. MHCTpYMEHTbI CUCTEMHOTO peLleHmsa Npobaem: AnarpaMma poACTBEHHbIX CBA3EN U AMarpaMma B3aMMOCBA3eN;
MATPUYHasA Anarpamma; APEeBOBUAHAA AMarpamma U CTPEN0YHAA AMarpamMmma; AMarpamma aHaam3a MaTpUYHbIX
OaHHbIX M 6/10K-CXema npoLecca NPUHATUA PELLEHUSA.

31. AyauTtop No NpoBepKe CUCTEM MeHeaXMeHTa. KpuTepun npodeccmoHannsma ayautopa no NpoBepPKe CUCTEM
MeHeKMeHTa.

32. TpeboBaHMA K NPopeCcCMOHANbHOM KOMMNETEHTHOCTM ayAUTOPOB MO NPOBEPKE CUCTEM MEHEAKMEHTA

33. dtanbl nposBegeHunsa ayamuta CMK. TMnaHupoBaHWe 1 NoAroToBka ayguTa. O6beKT ayanTta, obnactb ayauTa.
34. Stanbl nposeaeHuna ayauta CMK. CTpyKTypa aHKeTbl-BONPOoCHMKa. ONpoc No BONPOCHMKaM.

35. dtanbl nposeaeHus ayamuta CMK. MNpoBeaeHne paboTbl «Ha mecTey.

36. dtanbl npoBegeHus ayamuta CMK. CoBellaHua ayantopos. CBuaeTenbcTea U HabaogeHus.

37. dtanbl npoBeaeHus ayamuta CMK. MNpeasaputenbHblii oTyeT 06 ayaute.

38. OpuumManbHbI oTyeT 06 ayauTe.



O06paseLy, 9k3aMeHaLNoHHOro duneta

[lanbHEBOCTOYHbIN rOCYAapPCTBEHHbBIA YHUBEPCUTET NyTEN COOBLLEHNS

Kadeapa Sk3amMeHauMoHHbIN 6uneTt Ne «YTBEpPXKOAO»
(k802) MexayHapoaHble no gucuunrvHe 3aB. kacpeapon
KOMMYHMKaLWUN, CEPBUC N TYPU3M OpraHusauns ynpaBreHus Ka4eCcTBOM Ha LWekuna E.I'., kaHg.
2 npeanpusiTUsix cepeunca n Typnama KynbTYypOnornm, AoLUeHT
cemecTp, y4ebHbIN rog 0N HanpaBneHust NoAroTOBKM «__» 20 .

43.04.02 Typuam
npodwuns/cneymanuaauus
MexayHapoaHbIn Typusm

1. JokymeHTauma CMK (YK -2)
2. OdbmumanbHbii oTyeT 06 ayauTe (YK -3)

MpumeyaHue. B kaxaom sk3ameHaLMOHHOM BuneTe AoMKHbI NPUCYTCTBOBaTbL BOMPOCHI, CNIOCOGCTBYHOLLIMX
PopMUPOBaHUIO Y 0BYyYaloLLLErocst BCeX KOMNETEHLMI Mo AaHHOW AUCLMMIMHE.

3. TectoBble 3agaHus. OueHka no pesynbTaTtaM TECTUMPOBaHUS.
MpumepHble 3aaaHns TecTa

3apanwve 1 (YK 2)
Bbibepute npaBunbHbIN BapuaHT oTBeTa.

B cootBercTBum ¢ onpenenennem 1ISO TepMUH «KauecTBOY» O3HAYALT:

[0 cooTHOmIEHNE MEXTy LICHOH TOBapa U €ro HEHHOCTBIO IS TOTPEOUTEIS;

[0 coBOKYMHOCTh CBOWCTB M XapaKTEPUCTHK MPOAYKIIMU HIIH YCIYTH, KOTOPBIC MIPUIAOT UM CIIOCOOHOCTb
YJIOBJIETBOPSATH 00YCIIOBJIEHHBIE WJIH NIpeiIojIaraeMble MOTPeOHOCTH;

[0 cormacoBanHas ¢ MOTPEOUTEIIMH CHCTEMA XapaKTEPHCTHK TOBapa (YCIyTH);

0 nmokymeHTanbHOE MOATBEPKACHUE (haKTa BHITOJHEHUS TPEOOBAHHI K TOBApY.

3apanwue 2 (YK 3)
Bbibepute npaBunbHbIN BapuaHT oTBeTa.

Cucrema ympaBieHus (MEHEI)KMEHTa) KauecTBa BIEpBbIE ObUIa HAYYHO 0OOCHOBAaHA B TPYyaX:
O Teitnopa;
0 Jlemunra;
O Deiirenbayma;
O Iyxapra.



CooTtBeTcTBUE MEXAY OanbHOM N PEATUHIOBOM CUCTEMAMM OLIEHUBAHWS 3HAHWUA, YMEHWUI, HABbIKOB U (MK) OMbITa
OeaTenbHOCTH, YCTaHaBNMBaETCA NOCPEACTBOM crieayioLLen Tabnuubi:

O6bekT MokasaTenu oLeHNBaHNS Ouenia YposeHb
OLIEHKM pe3ynbTaTtoB 0by4eHus pesyrnbTaros
obyyeHusa
60 6annoB n meHee «HeynoBneTtBopuTenbHO» Hun3kuin ypoBeHb
. 74 — 61 6annos «YOOoBNETBOPUTENBHO» [MoporoBbI ypoBEHb
O6yuatowuincs =
84 — 77 6annos «XopoLLo» MoBbILLEHHbIV YPOBEHb
100 — 85 6annoB «OTnn4YHO» BbICcOkMI ypoBEHb

4. OueHKa oTBeTa oby4arowerocs Ha Bonpochkl, 3agavy (3agaHue) ak3aMmeHaLMOHHOro bunera, 3a4eTa,
KYpPCOBOIO NPOeKTUPOBaHUA.

OueHka oTBeTa o6yqarou.|,erocs=| Ha BOMpoChbl, 3agavy (3a,anV|e) 3K3aMeHauMoHHoro bunera, 3ayeTta

Cop,ep>|<aHV|e LKanbl oueHnBaHuA

AneMeHTbl OLleHMBaHMS HeynoBneTBoputensHo | YOOBNEeTBOPUTENBHO XopoLuo OTnnyHo
He 3auyteHo 3a4yTeHo 3a4yTeHo 3a4yTeHo
COOTBETCTBME OTBETOB MonHoe HecooTBeTCTBME |3HaYUTENbHbIE HesHauuTtenbHble |[lMonHoe
CbOpMyﬂleOBKaM no BCeM Bonpocam norpeLwHoCcT norpeLwHoCcTn cooTBEeTCTBUE
BOMNPOCOB (3agaHuni)
CTOVKTVDE NonHoe HecooTBeTCTBME |3HaYUTENbHOE Hes3HauutenbHoe |CooTBeTcTBUE
PyKTypa, KpUTEpMUIO. HecooTBEeTCTBUE HecooTBeTCTBUE KpUTEpUIO Npwn
nocnenoBaTenbHOCTb U
KpuTeputo KpuTeputo OTBETe Ha Bce

noruka oteBeta. YMeHue

BOMPOCHI.
YETKO, MOHATHO, FPaMOTHO
1 cBO6OOHO M3naratb
CBOW MbICIIN
lMonHoe He3HaHue WmetoT mecTo UmetoT mecTo MonHoe
HOPMaTMBHOMN 1 NPaBOBOM | CyLLLECTBEHHbIE HECyLLECTBEHHbIE |COOTBETCTBUE
6a3bl U cneumansHo ynyLieHusi (HeaHaHve |ynyuieHus u [AaHHOMY KpUTEepUIo
3HaHNe HOPMaTUBHBIX, | gyrepaTypsi Gonblueil YacTu u3 He3HaHue OTBETOB Ha BCe
NpPaBoBbIX LOKYMEHTOB 1 LOKYMEHTOB U OTAEeSbHbIX BOMPOCHI.
cneuunanbHouU crneumansHoii (eAnHMYHBIX) paboT
nuTepaTypbi nuTepaTypbl No 13 uncna
Ha3BaHuio, ob6sa3aTensHon
copepxaHuio U T.4.).  |nuTtepatypbl.

YMeHune yBasbiBaTh
TEOPUIO C NPaKTUKOWN,

B TOM Yucne B obnactu
npogeccroHasnbHON
paboThl

YMeHue cBA3aTb TEOPUIO
C nNpakTukon paboTbl He
nposiBnseTcs.

YMeHune cBaAsaTtb
BOMpPOCHI TEOpUn 1
NpaKkTUKn
nposiBrsieTcs peako

YMeHune cBaAsaTtb
BOMpPOCHLI TEOPUN U
NpaKkTUKN B
OCHOBHOM
nposiBNsieTcs.

MonHoe
COOTBETCTBUE
JaHHOMY
KpuTeputo.
CnocobHocTb
WHTErpMpoBaTtb
3HaHUA U
npuenekaTb
cBeeHus u3
pasnny.HayYHbIX
cchen

KayectBO oTBETOB Ha
JOMNONHUTENbHbIE
BOMpPOCHI

Ha Bce gononHutenbHble
BOMpOCHI NpenoaaeaTens
[aHbl HEBEPHbIE OTBEThI.

OTBeTbl Ha GonbLuyio
yacTb
LLOMOMHUTENbHBIX
BOMPOCOB
npenoaasaTtensl AaHbl
HeBepHO.

1. [laHbl HeNonHble
OTBEThLI HA
AONONHUTENbHbIE
BOMPOCHI
npenogaeaTtens.

2. aH oauH
HeBEpHbI OTBET Ha
AONONHUTENbHbIE
BOMPOCHI
npenogaeaTtens.

[aHbl BEpHble
OTBETLI Ha BCe
OOMONHUTENbHbIE
BOMNPOCHI
npenogasaTtens.

anMe‘-IaHI/IeZ nToroeas oueHka (*)OpMI/IpyeTCFl KaK cpegHAaA apm@meTquCKaﬂ pe3ynbTaTtoB 3J1EMEHTOB OLleHNBaAHUA.




